
....e September 25, 2002 

Marlene Dortch, Secretary 
Federal Communications Commission 

BoamOlDirecfoR 445 12th Street, S.W. Room TW-A325 
Chairman Washington, DC 20054 

Jim Farley WrOP AM 8 FM 

The Inrernmunr l  Eion-Pmtir Neiwnrk 0 1  Cunwrner Hoilinci 

I O i i  2o02 1 FCC - MAILROOM 

Pres<deni 

WrOP Radio CFA 
ShlrleyL Rookel, RE: EX PARTE COMMUNICATION In the Matter of Notice of Proposed 

Rulemaking, Establishment of Rules Governing Procedures to Be Followed When 
Evelyn Stern. W J ~  Rad801 Informal Complaints Are Filed by Consumers against Entities Regulated by the 

Commission [CI Docket No. 02-32, CC Docket No. 94-93, CC Docket No. 00-175; 
FCC 02-46] 

SeCWlai" 

WXYZ-N CFA 

Treasurer 
Velma Spei~hl, WFMY-TV CFA 

Elaine AIper. WABC Radio CFA 
Barbara Cochran. RadiO~TelevisiOn 

News Dmclors Asso~iaI#on 
Richard Ellis. Venzon 
Marsha Goldberger, 

Diiecl Makeling As~ocialion. 1°C. 

Thomas OuiQIey. Atlorney a1 Law 

Radio Adverliling Bureau 

Saba Media 

RegionalHelpWanled cam, I T  
R Peter Slraur. 

Dear Madam Secretary: 

D , ~ L  Rahavan. As Chairperson of the FCC's ConsumeriDisability Telecommunications Advisory 
Wallel R,chard Sabo Jr., Committee, attached please find the recommendations of the Committee concerning 

the Commission's informal complaint process and outreach activities as adopted 
June 28, 2002. We believe that these recommendations are relevant in the above- 

Sec. 1.1206 of the Commission's rules. 
slra"s$;;;~;;~;; captioned proceeding. This is an Ex Parte communication filed pursuant to 

CBM C'ed'l Educal'on 
Foundation. Inc 

Founder 

1925-1995 

Broadcas1 A d I m e ~  

WlAJTViAlloona PA 
WXIA-TVlAnanla GA 
WBZ-AMBoilon MA 

Buenos A~res, ARGENTINA 

WCPO~TVlCincinnati OH 
WJW-NiCleveland OH 

WJR-AM. WXYZ-NIDelrnfl MI 
WINK~NIFof l  Myers FL 

WFMr TVlGieensbora NC 

WMJ-TVIMilwaukee WI 
WABC~AMINew Yoih NY 

K P N X ~ l V  KNAZ-NI 

PhoenwFlagrlaii AZ 
WTAE~TVlPinrburgh PA 
WPRI-TVlProvidenCe RI 

K T I ~ T V I S I .  Louis MO 
K N X - N I S a l l  Lake City UT 

WTOL~TVrroleda OH 

WrOP AM 8 FM#Washlngmn DC 

E I I ~ ~  suizberger straur Sincerely, 

oj!q//2& 
Rad10 C ~ I I ~ , ~ ~  Shi ey Ro r, Chairperson 

wIVB.TviBunalo NY Consumer/Disability Telecommunications Advisory Committee 

KKTv-NICOloradO S D V s  CO cc: Chairman Michael K, Powel] 

KClVNiKansas  Cily MO Commissioners: 

TM A ~ I Z O ~ ~  ReDUbllCI Kathleen Q. Abernathy 
Michael J. Copps 
Kevin Martin E:< P,qRTE 3: LATE FILED 

_ *  e, KJRH-TVKulsa OK Enclosure 
. . .:,.>, ~ .. .~ , r_ I, ,. , , . I  

L l ? ;  i,L<;;-;F \ 
---.-__ -- ----___ 

5272 River Road, Suite 300, Bethesda, MD 20816-1405 
(301) 657-8260 Fax (301) 657-2914 www.callforaction.org 

http://www.callforaction.org

